
How our licensed agents are paid 
(Regulation 194 – Disclosure)

Healthfirst’s licensed agents are insurance agents (producers) licensed by the state of 

New York. Healthfirst’s licensed agents are authorized to talk with potential enrollees, 

like you, about our benefits and about the terms and conditions of health insurance contracts. 

Our licensed agents may offer advice about the benefits of our healthcare plan and may 

also enroll beneficiaries. The role of the licensed agent at any meeting usually includes 

one or more of the activities above. 

For Healthfirst Medicare Advantage Plans, Healthfirst pays licensed agents for  

each member they help enroll in person and who remains in that plan for at least 

three (3) consecutive months.

If you would like more information about how our licensed agents are paid, please call 

Member Services at 1-888-260-1010 (TTY 1-888-542-3821), 7 days a week, 8am–8pm 

(October through March) and Monday to Friday, 8am–8pm (April through September).
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