healthfirst

Health Insurance for New Yorkers

As a Healthfirst Member, You Have

Prescription Delivery Options

Did you know that multiple home-delivery prescription options are available to you
through the Healthfirst pharmacy network? Save time by using a pharmacy retailer
below for home delivery today!”

Same-Day Delivery
Get same-day delivery through retail pharmacies, Prescriptions from Teladoc®
including, but not limited to, Medly, Capsule, ExactCare, providers include home-delivery

and CVS Pharmacy. options and can be filled through

Mail Order Delivery any Healthfirst network pharmacy.
Use CVS Pharmacy’s mail order service to receive
potential cost savings.

Pharmacy Retailers

Home-Delivery Service ‘ Features Process

To transfer prescriptions:

u Complete form on website:
Healthfirst. medlypharmacy.com, OR

m Call or text 1-800-620-2561, OR

m Email request to
healthfirst@medlypharmacy.com, OR

m Tell your doctor to send a prescription
to Medly Pharmacy

u Offers same-day free delivery

WNMEDLY u Drivers are Medly employees
m Staff speaks more than 10 languages

To transfer prescriptions:
= Offers same-day delivery within service area | m Visit capsulecares.com and fill out form, OR
'D CAPSULE m Drivers are Capsule employees m Call or text 1-212-675-3900, OR

m Staff speaks more than 10 languages m Tell your doctor to send a prescription
to Capsule Pharmacy

To transfer prescriptions:

= Delivers pill packs (patients must be Visit exactcarepharmacy.com and fill out
" . . . . [ | .
EXACTCARE taking six or more medications) form. OR

m Questions, call 1-877-355-7225 » Call 1-844-287-1609

To transfer prescriptions:
m Tell your doctor to send a prescription
¥YCVS pharmacy’ m Offers free deliveries at select locations to nearest CVS Pharmacy, OR

m Call nearest CVS and give pharmacy
and prescription information

Want to Pick Up Your Prescription in Person?
Visit HFDocFinder.org to find a pharmacy near you.

*Home delivery is limited to the Healthfirst service area.



CVS Pharmacy Mail Order Service

Save yourself a trip to the pharmacy by having your prescription drugs sent right to your home,
office, or any location that works for you. You can order a 90-day supply of your maintenance
medicine for the copay amount of two 30-day retail orders.”

Your doctor has three easy ways to order your prescriptions for you:
1. Call CVS Pharmacy Mail Order Service at 1-800-378-5697
2. Fax your prescription to 1-800-378-0323

3. Mail your prescription to CVS Caremark,
P.O. Box 2110,
Pittsburgh, PA 15230-2110

If you would like to download a Mail Order Service form, go to healthfirst.org/mail-order-form.
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*Applies to Leaf Premier and EPO plans. Other Healthfirst plans may offer a reduced copayment for maintenance medicine obtained through
CVS Caremark Mail Order Service. Call the Member Services number on your Member ID card for more information.

Coverage is provided by Healthfirst Health Plan, Inc., Healthfirst PHSP, Inc., and/or Healthfirst Insurance Company, Inc. (together, “Healthfirst”).
Health benefits and health insurance plans contain exclusions and limitations. This material is for information only.
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