healthfirst

Health Insurance for New Yorkers

Who is Healthfirst?

Healthfirst is a New York health insurance
company sponsored by some of the most
prestigious hospitals and healthcare systems in
New York City and Long Island. With a focus
on helping to improve the quality of care in the
diverse communities we serve, our dedication
to our members has consistently earned our

plans top quality ratings.

After 23 years and more than one million members

Healthfirst Facts

in downstate New York, we continue to grow as

a company and to expand our product portfolio " The only Medicaid plan in NYC and LI rated

a 1
to offer quality coverage to small businesses and > stars four years in a row!

even more individuals in our communities. = A provider network of nearly 30,000

physicians and hospitals
Healthfirst's health insurance plans give
= Member service offered in the many

languages our members speak

hardworking New Yorkers and small business
owners a new option in an evolving market—with
the same best-in-class quality and satisfaction our = 4th largest health insurance company in

New York City? — 1in 8 New York City

members have come to expect from us.
residents is a Healthfirst member®

® Community Offices throughout New York
City and Long Island where members can

B 1.27 million members and growing ask questions about their coverage and

) learn about community events
B Top-rated health plans
m Diverse product offering for New Yorkers of

B Members have access to all ages, backgrounds, and income levels
a broad network of providers and
industry-leading hospitals

Continued on back



Healthfirst Pro EPO and

Healthfirst Pro Plus EPO Plans To learn more about
for Small Businesses Healthfirst's coverage options
for small businesses,
Highlights: please visit HFEnrollSG.org
= No-cost annual checkups or call 1-844-785-1656.

® Robust choice of in-network doctors,

specialists, hospitals, and urgent ) )
For brokers interested in

credentialing with Healthfirst,
[ | SO copay for telemedicine” please visit our secure
registration portal at

care centers

® Up to $600 in exercise rewards for individuals

JoinHFBrokers.org or contact
our sales staff at 1-844-809-3893.

and covered spouses

® Options for comprehensive vision
and dental coverage

m Coverage for acupuncture visits

® Health Savings Account (HSA) available with
select health plans

'Ratings are based on indicators chosen by the New York State Department of Health and published in its 2014, 2015, 2016, and 2017 publication A Consumer’s
Guide to Medicaid Managed Care in NYC and on Long Island.

Medicare evaluates plans based on a 5-Star rating system. Star Ratings are calculated each year and may change from one year to the next.

Please visit www.medicare.gov for more information on CMS’ Star Ratings.

2016 QHP quality rating, as published by NY State of Health, The Ofcial Health Plan Marketplace. This rating is calculated by CMS’ Quality Rating System.

22016 Crain’s New York Business healthcare industry list of the 10 largest health insurers in NYC, ranked by the number of enrolled members in NYC.
Medicare numbers are as of June 30, 2017.

3Data from the US Census Bureau, July 2016 annual estimate. Member data as reported by NYSDOH, QHP/EP 2017 Enrollment, and CMS.
‘Excludes Bronze level plans for Healthfirst Pro and Healthfirst Pro Plus.

Plans are offered by affiliates of Healthfirst, Inc. Plans contain exclusions and limitations.
© 2017 HF Management Services, LLC 2228-17 HFIC17_132


http://HFEnrollSG.org
http://JoinHFBrokers.org
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